s ‘ WHEN IT COMES TO
WATER DAMAGE
TO YOUR PROPERTY, WHO IS
RESPONSIBLE

DAMAGE THROUGH LEAKING
PIPES AND FIXTURES

HCDC: When turning on the water to a house
or property that is vacant, the Commission
will attempt to determine if water is running.
If the water meter shows that water is
running, the Commission will shut off the
water at the customer valve. However, the YOU: The customer will maintain .'M-.' and
Commission's Jurisdiction and responsibility pipes beyond the Commission .‘““'
ceases at the end of the service connection connection (property side of the meter). In no
(property side of the meter). The customer case will the Commission be liable for
damagos caused by water running from open
or faulty fixtures or from broken or damaged

valve inside the meter box will not be
utilized by the Commission to turn water on
or off, except In cases of emergency. pipes beyond the Commission's meter
connection.

WATER METER

YOU: Meters moved for the convenience of
HCDC: The Commission will the customer will be relocated at the
replace the meter due to customer’s expense. The area surrounding the
malfunctions that may cause metor box must be kept clear of all
the meter to provide inaccurate obstructions and at all times be accessible by
flow measuremaents. Commission personnel. The area shall be kept
free of weeds, plants or other vegetation.

BACKFLOW PROTECTION

HCDC: it's the Commission’s
rosponsibility to protect the public water
supply system from contamination due to

actual or potential unprotected croes-
connections, The achievement of the

Backflow Prevention Program

acocomplishes this goal as required by
state rogulations.

YOU: It's the customer's responsibility to comply with the
Backflow Prevention Program roquirements as a condition of
receiving and continuing to receive water service. The
customer must own, and is responsible for, the installation,
annual inspoction, repair and/or replacement of all backflow
provention assemblies at their expense as required by the

Commission.




SERVICE AGREEMENTS

Whan appropriate, the customar will be reguired to sign
prossura agroamants as determined by the Commission. Conditions that
may require such agreamant includae:

* High Prassura Watar Bervice: Water sarvice to the proparty will ba
subject to parlodic high pressura In axcess of 80 psal (pounds par square
ingh). In arder to maintain satisfactory pressura, it will be necessary for
customars to purchase, install and maintain a pressure reducing contral
device to maintain satisfactory pressurs. Please visit our
wabsite at mecoast.org
* Variable Prossurs Water Sarvice: Water sarvics to tha proparty may ba or call us at (228) B96-
subject to water prossure balow 30 psi, and may require customars to BEO20 if you have any
purchasa, Install and malntaln & hydropnuamatic pump or othar davica to
", — guastions regarding the
infermation in this
* Low Pressura Watar Barvice: Watar sarvice to tha proparty may ba handout.
subject to water pressure balow 30 pai, and may reguire customars to
purchasa, install and maintaln a hydropnuamatic pump or other device to
malntaln pressurs,

* Ho Prossura Water Servics: Water sarvics to the proparty will ba subject
to pariods of no pressure. To be able to maintain sati sfact ory water
sarvice, customars must purchase, Install and malntaln & hydropnuamatic
pump or other deavice to malntaln pressura.

Please visit our website at mscoast.org for further information.




